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1.0 Introduction 

A MetroQuest survey was used to collect input from the public as part of a greater public 
engagement process. The input received from the public will be considered in the design 
options for the West Alexander Pedestrian and Cycling Corridor Study. The survey was 
available on an external website accessed through the City of Winnipeg website. From October 
20, 2015 to November 10, 2015, 134 respondents used the digital interactive survey. In addition 
to being available online through web or mobile browser, the survey was available on laptops at 
the Public Open House on October 20, 2015. This report summarizes the visit activity, 
demographics and results of the survey1.  

2.0 Survey Activity 

The survey was active from October 19, 2015 to November 10, 2015. Table 1 and Figure 1 
show the daily visits and survey completions. In total, 276 people visited the survey and 134 
completed the survey. Activity was highest at the launch of the survey and the days leading up 
to the survey closing.  

Table 1 – Survey Activity 

Date Visits Completed 

10/20/2015 19 3 15.79% 

10/21/2015 27 20 74.07% 

10/22/2015 5 3 60.00% 

10/23/2015 15 5 33.33% 

10/24/2015 11 5 45.45% 

10/25/2015 7 3 42.86% 

10/26/2015 10 2 20.00% 

10/27/2015 9 4 44.44% 

10/28/2015 3 2 66.67% 

10/29/2015 7 5 71.43% 

10/30/2015 6 5 83.33% 

10/31/2015 2 2 100.00% 

11/1/2015 6 5 83.33% 

11/2/2015 15 10 66.67% 

11/3/2015 3 1 33.33% 

11/4/2015 2 0 0.00% 

11/5/2015 4 2 50.00% 

11/6/2015 39 9 23.08% 

11/7/2015 22 12 54.55% 

11/8/2015 18 9 50.00% 

11/9/2015 33 20 60.61% 

11/10/2015 13 7 53.85% 

Total 276 134 48.55% 

 

                                                           
1
 Since the respondents are self-selecting, the results are not scientific and only a summary of the responses 

received. This means that no estimates of sampling error can be calculated and therefore no margin of error is 

attributed to the results in the report. It is not recommended to extrapolate the results to a general population. 
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Figure 1 – Visit Activity 

 

3.0 Demographics 

Demographic questions were optional and, therefore, not all respondents provided demographic 
information. Out of a total 134 completed surveys, 118 (88.1%) provided their age, 111 (82.8%) 
their gender, 113 (84.3%) their postal code, and 119 (88.8%) their primarily mode of 
transportation.  

The following visuals provide additional details on collected demographic information: 
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Figure 2 – Respondents by Postal Code 
 

As illustrated in Figure 2, the majority of respondents live within a 5 km radius of West 
Alexander (defined here as McDermot Ave. and Emily St.). However, respondents also include 
residents from Winnipeg’s south, west, and east quadrants.   
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Figure 3 – Respondents by Age 

 
While ages up to 85 were represented, the majority of respondents were ages 25 to 44. 

 

 
Figure 4 – Respondents by Mode of Transportation 

 

46% of respondents cycle as their primary mode of transportation. The car (25%), walking 
(11%), and public transit (8%) follow as the primary mode of transportation. 
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Figure 5 – Respondents by Gender 

 

In total, 46% of respondents were male and 37% were female. 

4.0 Survey Composition 

1. Welcome Screen 
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This screen introduced the study and provided a link to the City of Winnipeg website. 

2. Map Markers 

 

This screen asked respondents to share their experience as a cyclist or pedestrian through 
West Alexander. On a map of the study area, respondents showed where challenges are 
encountered, where walking and cycling is enjoyable, and shared their ideas for improvement. 
This information was collected through the use of map icons and comment boxes. The icons 
included safety, condition, aesthetics, amenities, connections, pedestrian, and other.  

3. Ranking 
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On this screen respondents were asked to rank their top three priorities from a list of eight 
priorities for McDermot Avenue. 

4. Preferences 

 

This screen was a visual preference survey. Respondents were asked to select their personal 
preference from a set of images. Five sets of images displayed examples of vehicle, cycling, 
and pedestrian facilities and infrastructure. 

5. Stay Involved 
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This screen asked demographic questions, including age, gender, postal code and primary 
mode of transportation. 

Screen Completion 
Table 2 shows the response and completion rates to each screen for mobile and web platforms. 
The Stay Involved screen had the highest start and completion rate, while the Map Markers 
screen saw the least amount of completed responses on both mobile and web. The Map Marker 
screen was the most interactive, requiring users to drop icons onto a map and provide 
comments. This may have been challenging to do on a mobile screen, and the time investment 
was greater than the other screens, which is the likely reason for it being the most incomplete 
screen amongst users. In general, web users tended to complete more screens. 

Table 2 – Visits and Completions by Screen 
 

Screen Platform Visits Started 
Started 

Rate 
Completed 

Completed 
Rate 

Average 
Seconds 

2. MAP 
MARKERS 

Mobile 15 1 6.67% 0 0.00% 20 

Web 159 95 59.75% 43 27.04% 77 

3. RANKING 
Mobile 11 7 63.64% 7 63.64% 24 

Web 151 111 73.51% 109 72.19% 28 

4. 
PREFERENCES 

Mobile 8 7 87.50% 6 75.00% 63.5 

Web 148 116 78.38% 113 76.35% 56.5 

5. STAY 
INVOLVED 

Mobile 7 5 71.43% 5 71.43% 19 

Web 126 115 91.27% 115 91.27% 19 

 

5.0 Results 

Map Markers 
Respondents were asked to share their experience as a cyclist or pedestrian through West 
Alexander. On a map of the study area, respondents showed where challenges are 
encountered, where walking and cycling is enjoyable, and shared their ideas for improvement. 
This information was collected through the use of map icons and comment boxes. The icons 
included safety, condition, aesthetics, amenities, connections, pedestrian, and other.  

Overall, 474 markers were placed on the map, with 404 comments. Safety was the most 
commonly used marker (169), followed by connection (99) and condition (66) and pedestrian 
(63). Amenities (24), Aesthetics (35), and Other (18) were used more infrequently. 

For each marker type, all of the comments and geographic data were imported into Excel, and 
each comment was analyzed and coded into a series themes. Using GIS, the themes were 
colour coded then placed onto study area maps in the geographic location that they were placed 
in by respondents. A separate map was made for each map marker, as seen in Appendix A 
and listed below. A detailed list of all comments is in Appendix B. 
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Table 3 – Key Sub Categories 
 

Map 
# of 
Markers 

Key Comment Themes 

Safety 169 
Cyclists fell unsafe; Difficult to turn, change lanes; High traffic 
volumes; Improved cycling facilities needed 

Condition 66 Feels unsafe; Poor conditions 

Aesthetics 35 
Good green space/corridor; Landscaping/streetscaping 
improvements needed 

Amenities 24 Cycling amenities need improvement; Good cycling amenities 

Connections 99 
Needs better connectivity; Feels unsafe; Cycling facilities end 
abruptly 

Pedestrian 63 
High volume pedestrian traffic; Improve pedestrian facilities; 
Unsafe pedestrian crossing 

Other 18 More cycling, transit and pedestrian facilities needed 

 
Ranking 
Respondents were asked to rank their top three priorities from a list of eight priorities for 
McDermot Avenue. The overall results can be found in Figure 6. “Overall Rank” indicates the 
position (i.e., first, second, third) of the priority, “Average Position” denotes the average position 
the priority was ranked by respondents among the eight priorities (note that a lower average 
position denotes a higher rank) and “Times Ranked” represents the total number of times a 
respondent selected the priority as a top three.  

Table 4 – Ranking Results 
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Figure 6 – Ranking Results 

“Safe cycling environment” was ranked the highest and most often priority, with an average 
positon of 1.38 and 97 rankings. “Parking and loading zones” received the lowest average 
position (2.70) and least rankings (10). Generally speaking, the priorities ranked most frequently 
also have the highest average position. “User safety and comfort” is an exception as it is the 
second most ranked priority (Times Ranked is 75) yet received a fourth overall ranking. This 
may indicate that many individual’s view “User safety and comfort” as an important priority but 
do not value it as high as other priorities. The variation in ranking between one and two is quite 
significant with a difference of 0.64, confirming that the majority of respondents selected “Safe 
cycling environment” as their first priority.  

The following is a summary of reoccurring themes from respondent comments to Question 2: 
Ranking. Respondents suggest that slowing the traffic speed to 40 km/h and by providing 
separate cycling and pedestrian facilities user safety and comfort may be enhanced. Increasing 
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the comfort of pedestrians may also be accomplished by increasing the attractiveness of the 
area. One respondent highlighted how the installation of lights in West Broadway has increased 
the pedestrian friendliness of the area and suggested that something similar may be done 
downtown. Increasing the comfort of pedestrians also enhances the transit experience as “every 
trip starts as a pedestrian trip”. In addition, minimizing the number of steps between stops when 
transferring and the provision of heated transit shelters can help enhance the transit experience. 
For respondents, a safe cycling environment means ensuring that cycling infrastructure is well-
connected to amenities, accessible and separated from motorists and pedestrians 

Below are some of the comments provided for this screen. Detailed comment responses for this 
screen are in Appendix C.    

Ø The disconnect between existing bike paths and the poor maintenance of the painted 
lines are a problem.  

Ø Cycling routes have to be accessible as means of daily transport. The safest way is to 
separate cyclists and motorists.  

Ø Let’s not forget that is not just about feeling safe, but also about the attractiveness of the 
city as a whole.  

Ø Given the mobility of many hospital visitors and as it’s close to the Building for the 
Society for Manitobans with Disabilities, accessibility and safety is a huge priority here.  

Ø Slow traffic speeds, pedestrians first then cyclists.  
 
Preferences 
This screen was a visual preference survey. Respondents were asked to select their personal 
preference from a set of images. Five sets of images displayed examples of vehicle, cycling, 
and pedestrian facilities and infrastructure.  

The following results were recorded:  

 

86% of respondents prefer “Provide space for painted buffers or traffic separators” over 
“Maintain as much on-street parking and loading as possible”. One respondent shared that their 
ideal is a scenario which balances protected cycling facilities with on-street parking and loading. 
Other comments include a concern that parking and loading zones can conflict with bike lanes, 
even when separated, as car doors often open into bike lane. 
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The majority of respondents (55%) prefer the “Left turn ‘bike box’”. 39% of respondents prefer 
the “Two-stage ‘bike-box’” and 7% prefer “No cycling-specific intersection markings”. 
Respondents were curious how effective bike-boxes are in heavy, fast-moving traffic and 
remarked that regardless of which option is implemented education will be key to ensure that 
cyclists, pedestrians, and motorists are all respecting the “rules of the road”.  

 

Although the majority of respondents (82%) indicate that they “cycle in traffic sometimes, but 
prefer bike lanes”, comments indicate that the preference is for protected cycling facilities. One 
respondent noted that depending on where you are cycling, there may be little choice to not ride 
in traffic as often there is no other option.  
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53% of respondents prefer a “Bike lane separated by a raised curb”, 23% prefer a “Bike lane 
separated by parking”, 17% prefer a “Buffered bike lane” and only 7% prefer “Paint only”.  Only 
one respondent left a comment, which emphasized that a curb system is ideal to ensure little or 
no conflict between cyclists and pedestrians.  
 

 
Shared-use streets were not popular among respondents. Only 19% of respondents prefer a 
“Shared space for all users”, whereas 82% prefer spaces that are “Fully separated by type of 
user”. Two comments were left and both suggested that this question is context dependent. For 
example, one respondent noted that for some small local streets, such as Albert Street, a 
shared space would be very appropriate.  
 
Detailed comment responses for this screen are in Appendix D. 
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Comment Question: Suggest another item

Visit ID Date Comment

377504 11/6/2015
I am concerned about the coming winter. The sidewalks are not plowed very often. I have
to walk on the road at times. I live on William Ave. West My sidewalks are not level I wish
they were.

377933 11/7/2015 Connectivity

378585 11/9/2015 Separation/protection from motor vehicle traffic for active transportation.

Comment Question: User safety and comfort

Visit ID Date Comment

373371 10/23/2015
Given the mobility of many hospital visitors and as it's close to the Building for the
Society for Manitobans with Disabilities, accessibility and safety is a huge priority here.

375020 10/29/2015 Slow traffic speeds, pedestrians first then cyclists

377685 11/7/2015 have a dedicated lane for pedestrian

378272 11/8/2015 Make this a 40 km done, max

Comment Question: Comfort as a pedestrian

Visit ID Date Comment

374407 10/27/2015
Let's not forget that it is not just about feeling safe, but also about the attractiveness of
the city as a whole.

375186 10/29/2015
Amazing to see what West Broadway has done even with the lights on the trees. Has
made it a wonderful place to take the dog for a stroll after dark.

Comment Question: Safe cycling environment

Visit ID Date Comment

375549 10/30/2015
Cycling routes have to be accessible as means of daily transport. The safest way is to
separate cyclists and motorists, this has been clearly shown. Once people feel safe then
numbers of riders will dramatically increase.

377680 11/7/2015 safe and secure the environment

377747 11/7/2015

The very fact that this survey defines "safe cycling environment" as "protection *from*
traffic" makes me doubt that anyone has a clue how to design decent cycling
infrastructure. Cyclists, just like motorists, *are* traffic. They need to get from place to
place, too, and there are no decent facilities to connect different parts of the city. We
need good-quality infrastructure *for the whole trip*, not just in a few pockets here and
there -- that's just about useless.

Comment Question: Transit access and service

Visit ID Date Comment

378232 11/8/2015
Transit service needs to be well thought out as every transit trip starts as a pedestrian
trip. Things like minimizing the number of steps between stops when transferring
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between routes, and providing heated transit shelters needs to be examined.

Comment Question: Connections to amenities

Visit ID Date Comment

372906 10/21/2015
The disconnect between existing bike paths and the poor maintenance of the painted
lines are a problem
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Comment Question: Parking Loading Impacts

Visit ID Date Comment

375020 10/29/2015
I think there is a in between scenario that can do both. Highly calmed, greenway design,
extensive traffic calming and can maintain current on street parking.

375186 10/29/2015
in the wintertime, the bike lanes that are separated from traffic are not cleared. if they
did not have snow on them, then the they do feel more safe.

377747 11/7/2015
On-street parking is a really awful idea; there shouldn't be any allowed on major routes
like Notre Dame.

377933 11/7/2015 Prefer planters or something more aesthetically pleasing than bollards.

378585 11/9/2015
Cars do NOT respect bike lanes and parking next to bike lanes is subject to getting
doored. You have to be overly attentive to stay safe. ALSO without buffers, winter cycling
is nerve-wracking. lanes disappear.

Comment Question: Leftturn Options

Visit ID Date Comment

373371 10/23/2015
I have never used a "bike box", but would be curious how to safely use this in heavy,
fast-moving traffic.

378179 11/8/2015
The options are moot if no one actually uses the intersections/turnings correctly. Vehicles
turning into far lanes, bikes swerving through lanes or not waiting for traffic signals.
Pedestrians who think the signals don't apply to them and walk/stroll against the signals

378642 11/9/2015
I prefer to turn with traffic, but in cases where there are separated bike lanes one of the
other two options is absolutely necessary

378646 11/9/2015 Just fyi, your cyclist in the 1st option is in the wrong lane... Needs to be in the turn lane.

Comment Question: Cycling Comfort

Visit ID Date Comment

372907 10/21/2015 can do both comfortably

377543 11/6/2015
Somewhere in between, as I'm comfortable in non-separated lanes if fairly low, slower
moving traffic.

378512 11/9/2015
Although I'm very comfortable cycling in traffic, I do much prefer bike lanes - so much
more comfortable, enjoyable, and safe!

378620 11/9/2015
This is because I'm a bicycle courier though and it's something you have to be
comfortable with because there is often no other option. The majority of people do not
feel comfortable cycling in this way.

378636 11/9/2015 Prefer separated bike infrastructure

Comment Question: Type of Separation

Visit ID Date Comment

376335 11/2/2015 Ensuring there is little or no opportunity for conflict between cyclists and pedestrians.
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377652 11/6/2015
a curb system is preferred but I understand it would be a major challenge if a bike land
would be installed on McDermot st.

Comment Question: Shared Use Streets

Visit ID Date Comment

372783 10/21/2015

This is a poor choice without any context. There are situations where I would prefer
either. For example, in the Downtown or on any busy arterial or collector street I would
want full separation for each user. For some small local streets that are built to a
pedestrian scale (e.g. Albert) shared space would be very appropriate. Without providing
examples of where you would look at these two examples in West Alexander how are we
supposed to have any context to be able to make an informed choice?

374191 10/26/2015
It really depends on the speed at which car traffic is moving, whether I mind sharing with
them or not.

MetroQuest Insights

Winnipeg AT McDermot Greenway - Screen 4 : Visual Preference
2015-10-13 to 2015-11-12

 

2015 MetroQuest   


